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Condolences 

Norton Sound Health Corporation would like to
offer our sincerest condolences to you. This

booklet may be used to guide you through the
funeral planning process. 
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What To Do First
Notify the appropriate authorities. In the village, this may be your
VPSO or the Alaska State Troopers. Also notify your local clinic. 
 Coordinate with your clinic and law enforcement to care for your
loved one. Prepare clothing that you would like your loved one to
wear. 
 Contact NSHC Medical Social Work staff at (907) 443-4540 for
assistance and information. They will follow up to ensure a death
certificate is completed, and have experience assisting families with
the death of a community member. 
 Contact a funeral home, if needed.
 Collect necessary documents. See page 4 for the Personal
Documents Checklist. 

1.

2.

3.

4.
5.

Unless the death occurred in a hospital or a nursing home, you will
need to notify the appropriate authorities.  Call the Nome Police
Department at (907) 443-5262. 
Coordinate with law enforcement or NSHC to care for your loved
one. Prepare clothing that you would like your loved one to wear.
Contact NSHC Medical Social Work staff at (907) 443-4540 for
assistance and information. They will follow up to ensure a death
certificate is completed and have experience assisting families with
the death of a community member. 
 Contact a funeral home, if needed.
 Contact the City of Nome at (907) 443-6663 to arrange a burial plot
if the deceased will be buried in Nome. 
 Collect necessary documents. See page 4 for the Personal
Documents Checklist. 

1.

2.

3.

4.
5.

6.

If you are located
in the village,
you should: 

If you are located
in Nome, you
should:

If you are located
out of the region,
such as Anchorage,
etc., you should: 
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1. Notify the appropriate authorities, by calling 911 or your
local emergency number.
2. Contact a funeral home. 
3. Collect necessary documents. See page 4 for the Personal
Documents Checklist. 

https://www.google.com/search?q=nome+police+department&rlz=1C1RXQR_enUS995US995&oq=Nome+police+department&aqs=chrome.0.0i355i512j46i175i199i512j0i512j0i390l2.2991j0j7&sourceid=chrome&ie=UTF-8#


2. Embalming 
You will need to consider whether embalming
is necessary or not. This depends upon the type
of funeral it will be. Embalming is not required
by law for cremations, for example, as long as
you don’t want to have any viewings of your
loved one beforehand. If you choose not to
embalm, you must quickly decide between
cremation or burial. 

3. Clothing 
If using a funeral home, the funeral director can
help you to choose suitable funeral clothes. This
may be a favorite outfit of the deceased.

4. Choose a Casket or Urn 
Check with the NSHC Medical Social Worker to
see if one is available in Nome. The casket is one 

 of the single most expensive items involved in
the whole funeral process, but prices do vary.
Hardwood caskets like Mahogany can be quite
expensive, although cheaper softwood options
are available. For cremations, you only need a
simple cardboard container, although you
might like to rent a casket for the service. You
do not have to buy your casket from a funeral
director. You can buy one from another source
and have it delivered to the funeral home. The
funeral director cannot refuse to allow you to
do that or charge you extra for handling it,

1. Burial vs. Cremation
If this hasn’t already been discussed, now is the
time to decide on whether to bury or cremate
your loved one. If there is to be a burial, you will
need to think about a burial plot. If you don’t
own a burial plot, you will need to obtain one. 
Contact your city office to arrange for a plot. 

The list provided below contains information about decisions that will need
to be made during the funeral planning process. 

Funeral Planning Checklist

Funeral Planning  Checklist - 2Norton Sound Health Corporation

5. Open or Closed Casket 
You need to decide whether the casket will be
open or closed. Some clergy insist that the
casket is closed before the memorial service,
so if you want it open you need to specify that
and see whether it will be possible. 

6. Obituary 
Gather with family members to create the
obituary together. 

If eligible, you may request a Military Funeral Honors  ceremony for your loved
one. For more information, visit www.militaryonesource.mil/leaders-service-
providers/casualty-assistance/military-funeral-honors  or scan the QR code. 

Military Funeral Honors



4. Life Insurance Company
You will need to contact the insurance company about all Life Insurance Policies. They will
need to see an original copy of the death certificate and the policy number, and you’ll also
need to fill out a claim form. Also, remember to remove your loved ones' names from any
other policy on which they are a named beneficiary.  

2. U.S. Social Security Administration
Your local SSA  office will need to be contacted, particularly if your loved one was
receiving Social Security Benefits. Any overpayments made at this time may result in
having to pay back those payments later. If you are the surviving spouse, they will be able
to tell you how your spouse's death will affect your own Social Security Benefits.  

3. Health Insurance Company
If applicable, your health insurance company will need to know that your loved one has
passed away and that coverage is no longer required.  

What To Do After The Funeral

1. Death Certificate
It is a good idea to get a few copies of this from your funeral director or the Alaska Bureau
of Vital Statistics (BVS). The first copy is $30 and each additional is $25. The fee to
expedite the order is $11. Contact BVS for actual costs, as these charges may change.

After a funeral, there are still a few things you may need to do. Please see
the list below of potential things you may need to follow up on:

5. Work Place
If your loved one was employed, you’ll need to contact the employer and ask them about
the information on pension plans, union death benefits, and credit unions. Each of these
claims will also need an original copy of the death certificate. 
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6. Credit Cards
You should immediately notify all credit card companies that your loved one has passed.
You should also notify all three Credit Reporting Bureaus (TransUnion, Equifax, and
Experian), in order to prevent identity theft. 



7. Accounts and Taxes
You will need to fill out a tax return for your loved one in the year of the death. Keep a
record of bank statements etc, on both the accounts held by your loved one and any joint
accounts that were shared. You may wish to consult with a tax advisor or accountant. 

8. Bank Accounts
Arrange for any joint bank accounts to be amended to your name only. You may need to
check with the Trust Department if the estate of your loved one is held in trust. 

9. Stocks and Bonds
Stocks and bonds should be changed in name, if applicable. Speak to your broker. 

10. Pay Bills 
Don’t forget to keep up the payments on important bills, mortgages, loans, etc. 
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 If there is no will on file, your next step depends on their number of assets. If they
had a lot of assets, you will need to contact the state to have an executor of the estate
appointed. 

 If they didn't have many assets, you may be able to fill out an "Affidavit for
Collection of Personal Property of the Decedent". Court form: P-110 

11. Inheritance
Check to make sure your loved one had a property will. If not stored in the home, contact
Kawerak or the Alaska Court System to see if they have it on file.  

12. Native Allotments
Please contact your tribe concerning inheritance of any Native Allotments.  

What To Do After The Funeral
Cont.



❑ Birth Certificate 

❑ Social Security Card

❑ Driver's License

❑ Social Security Number

❑ Marriage/Divorce Certificates 

❑ Statement of Military Service (DD Form 214)
 
❑ Tax records for current and most recent years

❑ Property Will

❑ Life Insurance Policies 

❑ Deeds to Burial Property

❑ Deeds to Personal Property

 

Personal Documents Checklist

Below is a list of personal documents you may need when making funeral
arrangements or other decisions about your loved one's estate:  
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❑ Deceased's Spouse’s first and last    
       name
❑ The highest level of education       
       attained
❑ Occupation
❑ Place of Birth (City and State)
❑ Deceased’s Father’s Name, Birth  
       City and Birth State
❑ Deceased’s Mother’s Maiden     
        Name, Birth City and Birth State

❑ First, middle, and last name
❑ Maiden Name (if applicable)
❑ Home Address
❑ Social Security Number
❑ Date of Birth
❑ Date of Death
❑ Age
❑ Gender
❑ Race/Ethnicity
❑ Marital Status

 

If your loved one was a Veteran, you will also need:
❑ Entered Service Date
❑ Entered Service Place
❑ Service Number
❑ Separated from Service Date
❑ Separated from Service Place
❑ Grade, Rank or Rating
❑ Organization and Branch of Service

To obtain a death certificate, you can fill out an online form at
www.tinyurl.com/AlaskaDeathCertificateRequest
 or scan the QR Code to bring you directly to the website. 

Death Certificate Information 

Below is general information your medical provider or funeral home will need
about your loved one in order to complete a death certificate:  
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Name Contact Information
Phone

Number

Arctic Native
Brotherhood 

Contact an ANB Club. (907) 443-2666

Bering Sea
Lions Club

Contact a Bering Sea Lions Club member or
pick up a form from NSHC Medical Social Work. 

(907) 443-5904

Bering Straits
Native

Corporation
www.beringstraits.com/bereavement

(907) 443-5252
or 

(800) 478-2985 

Kawerak
www.kawerak.org/supportive-services/welfare-
assistance

(907) 443-4370
or 

(800) 478-5230

Local Tribe
Contact the tribe you are enrolled in to see if
they offer bereavement assistance. 

Varies by
village

Nome Eskimo
Community

www.necalaska.org/programs/tribal-services (907) 443-9121

Burial Assistance Programs 

Below you will find a list of local bereavement assistance programs.
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Name Contact Information
Phone

Number

Norton Sound
Health Corporation

Contact NSHC Medical Social Work. 
(907) 443-4540 or 
1 (888) 559-3311

NSEDC Contact the NSEDC Anchorage Office.
(907) 443-2477 or

(907) 274 -2248

Sitnasuak www.snc.org/bereavement-benefit
(907) 387-1200 or 

877-443-2632

State of Alaska
Public Assistance 

Go to your public assistance office and fill
out a GEN60 form. 

(907) 443-2237 or
1 (800) 478-2236

Burial Assistance Programs 

Cont. bereavement assistance programs.
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The NSHC Board of Directors has approved bereavement support for eligible families in
the amount of $500. There is an additional fund available of up to $2,500, payable to an
Anchorage funeral home or other out-of-region vendor if a deceased loved one must be
returned to the region. The NSHC Social Services team will help you apply for funding that
may be available to you. Please call (907) 443-4540 or 1 (888) 559-3311 to start the process.

Norton Sound Health Corporation Financial Assistance

tel:1-888-559-3311
tel:1-888-559-3311


Norton Sound Health Corporation Grief Reactions- 9

Grief Reactions

Experiencing the loss of someone you love is never easy, whether it is sudden
or expected. It is a painful experience and everyone goes through the process
differently. Below you will find a list of common emotions one might
experience during the grieving process known as the five stages of grief: 

Denial
Our initial reaction when one passes away results is shock and denial. You may have a
hard time accepting that your loved one has passed away. It is common during this stage
of grief to feel numb, overwhelmed, and lost.  

Anger
Anger is a natural response when a loved one passes away. This intense emotion may
cause emotional outbursts, placing blame on others, and questioning why your loved one
has passed. Allow yourself to feel angry as this is an understandable emotion of grieving. 

Bargaining
In this stage, you may begin to ask yourself  "what if" statements. These statements are
what you ask yourself about what you could have done to have an effect on the outcome.
It is common during this stage to feel confused and guilty. 

Depression
Once the reality of your loved one has passed, you may begin to feel intense sadness.
During this stage, it is common to withdraw from life, have trouble getting out of bed, and
to struggle to get through the day. 

Acceptance
The final stage of the grieving process is accepting that your loved one has passed. You
may begin to accept your new reality of life, resulting in engaging with friends and feeling
a sense of normalness. 
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Grief Support 
The healing journey takes time and we hope the information below will
provide you with ideas on how to feel supported as you cope with your loss.   

Consider joining a support group1.
Support groups are a great resource to connect you with those who are also
grieving. You may feel supported knowing that you are not alone in this
process. Visit www.alaskachaplain.org/grief-resources or scan the QR code
for a list of grief support groups. 

2. Contact NSHC Behavioral Health
NSHC Behavioral Health can offer counseling services to help you cope
with your loss. They can be reached at (907) 443-3344. 

3. Online Bereavement Resources
Visit www.lifealaska.org/support/online_bereavement_support_services.html 
or scan the QR code to learn about the different types of bereavement
resources available online. 

Individual Process
The grieving process varies among individuals and there's a wide range of reactions that may
occur outside the five stages of grief. Other reactions may include:

Physical Pain             Stress                                              Anxiety 
Forgetfulness             Frustration                                  Fatigue 
Loss of Appetite         Changes in Behavior              Difficulty Sleeping



Name Phone Number 

Alaska Court System
(Nome)

(907) 443-5216

Alaska State Troopers
(Nome)

(907) 443-2835

Alaska Vital Records Office
(Anchorage)

(907) 269-0991

Kawerak
(907) 443-5231 or

(800) 478-5230

Nome Eskimo Community (907) 443-2246

Nome Police Department (907) 443-5262

 NSHC Behavioral Health
Services  

(907) 443-3344

NSHC Medical Social Work (907) 443-4540
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Contacts List






