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Your Rights and Responsibilities


We at Norton Sound Health Corporation (NSHC) are committed to providing you with health care that is delivered with respect, compassion, understanding, and the highest degree of professionalism.


Knowing your rights and responsibilities will help you understand your condition and what’s happening to you, and help you make better health care decisions.

If you have any concern or complaint about the care you receive, please bring it to the attention of your doctor or nurse.  They, and others, are here to help you!
As a patient at N.S.H.C. you have the RIGHT to:

· Quality care and treatment; and access to our facilities, equipment and skilled staff regardless of your race, creed, color, sex, national origin, age, sexual orientation, disability, source of payment, or ability to pay. 

· Considerate and respectful care at all times with recognition of your personal dignity and needs; provided in a comfortable environment, where your cultural and spiritual needs are met, within our ability.

· Personal privacy so you can talk in private with persons you want to, make or receive personal telephone calls, and send or receive unopened mail. 
· Have your family involved with your care to the extent that you wish.

· Have your pain assessed and effectively managed/relieved.

· Confidentiality of your medical information, as allowed by law. 

· A hospital environment that is reasonably comfortable and safe.

· Know the names and professional status of anyone providing service to you.

· Be informed by a physician of your medical condition, unless there is a medical reason for not doing so.  That allows you to join in making plans about your health care, give informed consent to treatment, and help develop plans for you after discharge.  

· Have any explanation of your condition, care, or treatment (the benefits, risks, outcomes and options) given in a way you can understand. 
· In an emergency, you have the right to receive immediate care in our facility.  If we are unable to provide the specialized care you need, you have the right to choose to be transferred or to remain in our facility once the risks and benefits of transfer have been explained to you. 

· Be free of unnecessary or excessive medications or treatment; and refuse treatment to the extent permitted by law. 

· Be free from physical or chemical restraints except as specified by law. 

· An explanation of your continuing care needs (which may require transfer or referral to another health care provider); and to receive instructions for self-care or treatment, including an explanation of any adverse symptoms to watch for, and any necessary precautions to take. 

· Understand what services are provided by N.S.H.C., their cost, and to receive an itemized bill upon request. 

· Make decisions in advance about your care at the end of life.

· To choose whether or not you perform any task for Norton Sound Regional Hospital. during a lengthy stay in the hospital.  Any such request to perform a task for the facility is optional, and free from retribution if you refuse. 

· Be heard if you have a comment, suggestion, complaint, or compliment about the way you are treated at N.S.H.C. 

· Be treated in a tobacco-free environment.

Upon your request we would be happy to give you a copy of the Alaska Law about Patient’s Rights (7 AAC 12.890), or our patient complaint policy, which assures you that any concern you have will be given to N.S.H.C.’s Administration. If you feel that your concern has not been adequately addressed, you may contact The Joint Commission at # 1-800-994-6610, or email: complaint@jointcommission.org.
As a patient at N.S.H.C. you have the RESPONSIBILITY to:

· Provide, to the best of your ability, accurate and complete information about your medical problem or complaints, medications, past illnesses, and hospitalizations, and other matters related to your health.
· Participate in decisions about your medical care if you are able to do so.
· Follow the treatment plan and instructions given to you, along with examination, tests, nursing care, and treatment once you understand their purpose and have granted permission for them.
· Inform the nurses whenever you feel that your condition has changed significantly.
· Ask for clarification when you do not understand what is happening to you. 
· Be considerate of the rights of other patients and facility staff, and to be respectful of the property of others and the facility.
· Assure that any financial obligations of your health care are fulfilled as promptly as possible.
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